
De-Escalation: 
Staying Cool When the 

Temperature Rises

One Hour 
Preview!



Nicole Fairchild, LPC
State Training Lead

Ryane Owens-Sorey, LCSW
Regional Trainer

Elizabeth "Betsy" Kindall, Ed.D.
State Project Coordinator

Jamie McAfee
Services Coordinator

Beth Mathys, M.Ed.
Regional Trainer

Amanda Musick, Ed. D.
Regional Trainer
 

Andrea Fortner, M.Ed.
Regional Trainer



What does escalation 
look like?









http://www.youtube.com/watch?v=QxN_VuPXIOU


http://www.youtube.com/watch?v=H_uBfQPkcNc&t=368


What is your goal?
KEEP THIS IN MIND 



The goal of de-escalation
 is to build rapid rapport and a 
sense of connectedness with 
an agitated person in order to 

reduce the likelihood of 
escalation to physical 

violence.

KEEP THIS IN MIND 



http://www.youtube.com/watch?v=6_-kw-0PvJc


How can we achieve 
our goal?





De-escalation is: 

the process of preventing 
a challenging situation 
from becoming worse



Co-Regulation or 
Coercive Regulation





● Align with the person

● Give them space

● Engage Supportively

● Monitor your voice tone

● Project a supportive attitude

● Protect yourself at all times

● Know how to retreat

De-Escalation 
Techniques



http://www.youtube.com/watch?v=YxC_Q8zE0SU


A dysregulated 
adult can not 

regulate a 
(dysregulated) 

child
CONNECTIONS OVER COMPLIANCE: REWIRING OUR PERCEPTIONS OF DISCIPLINE BY LORI L. 
DESAUTELS, PH.D.

PG. 33



Mantra: “I am the adult. 
I do get the last word. 

It just may not be right now.”
 - Ken Kramberg

 (Master LSCI Trainer)
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