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What does escalation 
look like?









http://www.youtube.com/watch?v=QxN_VuPXIOU


What is your goal?
KEEP THIS IN MIND 



The Goal of De-Escalation

The goal of 
de-escalation is the 

process of preventing a 
challenging situation 

from becoming worse.

    KEEP THIS IN MIND 



What is De-Escalation?

https://adesandbox.arkansas.gov/iframe?v=fNzZkZDhlZDRlNTdiOGM2NzUyZTI3NzAxOTQ2M2E5NTA


How can we achieve 
our goal?





De-escalation is: 

the process of preventing 
a challenging situation 
from becoming worse



Co-Regulation or 
Coercive Regulation





● Align with the person

● Give them space

● Engage Supportively

● Monitor your voice tone

● Project a supportive attitude

● Protect yourself at all times

● Know how to retreat

De-Escalation 
Techniques



A dysregulated 
adult can not 

regulate a 
(dysregulated) 

child
CONNECTIONS OVER COMPLIANCE: REWIRING OUR PERCEPTIONS OF DISCIPLINE BY LORI L. 
DESAUTELS, PH.D.

PG. 33



Mantra: “I am the adult. 
I do get the last word. 

It just may not be right now.”
 - Ken Kramberg

 (Master LSCI Trainer)





Designed to support school 
administrators and counselors during 
difficult events 
● Protocols for crisis response and 

recovery
● Reliable, easy-to-read, high-quality 

resources for immediate or ongoing 
use

● General information on:
○ Trauma and crisis management 

for students and staff
○ Time-based considerations 

(immediate, short-term, and 
long-term response)


